SARATOGA’S

O M ITY FEDERAL

CREDIT UNION

ELECTRONIC FUND TRANSFERS AGREEMENT AND DISCLOSURE

This ElectronicFund Transfers Agreementand Disclosure is the contract which covers your and our rights and responsibilities conceming
the electronic fund transfers (EFT) services offered to you by Saratoga’s Community Federal Credit Union (“Credit Union”). In this
Agreement, the words “you,” “your,” and “yours”mean those who sign the application oraccountcard as applicants, jointowners, or any
authorized users. The words “we,” “us,” and “our” mean the Credit Union. Theword “account” means any one (1) or more savings and
checking accounts you have with the Credit Union. Electronic fund transfers are electronically initiated transfers of money from your
account through the EFT services described below. By signing an application or account card for EFT services, signing your card, or
using any service, each of you, jointly and severally, agree to the terms and conditions in this Agreementand any amendments for the
EFT services offered. Furthermore, electronic fund transfers that meet the definition of remittance transfers are governed by 12 C.F.R.
part 1005, subpart B—Requirements for remittance transfers, and consequently, terms of this agreement may vary for those types of
transactions. A“remittance transfer” is an electronic transfer offunds of more than $15.00 which is requested by a senderand sentto a
designated recipient in a foreign country by a remittance transfer provider. Terms applicable to such transactions may vary from those
disclosed hereinand will be disclosed to you atthe time such services are requested and rendered in accordance with applicable law.

/
I

1. EFT SERVICES — If approved, youmay conductany one(1)ormore of the EFT services offered by the Credit Union.

a. Saratoga’s Card. If approved, youmay use your Visa® card to purchase goods and services from participating merchants. However,
you may not use your card to initiate any type of electronic gambling transactions through the Internet. If you wish to pay for goods or
services overtheInternet, you may be required to provide card number security information before you will be permitted to complete the
transaction. You agree thatyouwill notuse your card for any transaction thatis illegal under applicable federal, state, or local law. Funds
to cover your card purchases will be deducted from your checking account. For ATM and one-time debit card transactions, you must
consent to the Credit Union’s overdraft protection plan in order for the transaction amount to be covered under the plan. Without your
consent, the Credit Union may not authorize and pay an overdraft resulting from these types of transactions. Services and fees for
overdrafts are shown in the document the Credit Union uses to capture the member’s opt-in choice for overdraft protection and the
Schedule of Fees and Charges.

For othertypes of transactions, ifthe balance in your accountis notsufficientto pay the transaction amount, the CreditUnion may pay
the amountand treat the transaction as a requestto transfer funds fromother depositaccounts, approved overdraft protection accounts,
orloan accounts thatyou have established with the CreditUnion. If youinitiate a transaction that overdraws your account, you agree o
make immediate payment of any overdrafts together with any service charges to the Credit Union. In the event of repeated overdrafs,
the Credit Union may terminate all services under this Agreement. You may use your card and personal identification number (PIN) in
ATMs ofthe CreditUnion, Co-Op, Interlink, NYCE, and PLUS® networks, and such other machines or facilities as the Credit Union may
designate. In addition, youmay use your Visa card withouta PIN for certain transactions on the Visa networks. However, provisions of
this Agreement relating only to Visa debit transactions, such as additional limits on your liability and streamlined error resolution
procedures, do not apply to transactions processed through non-Visa networks. To initiate a Visa debit transaction, you may sign a
receipt, provide acard number, or swipeorinsertyour card at a point-of-sale (POS) terminal and choose to route the transaction over a
Visa network.

At the presenttime, youmay also use your card to:

- Make deposits to your savings, checking, and money market accounts.

- Withdraw funds fromyour savings, checking, loan, and money marketaccounts.

- Transferfunds fromyour savings, checking, loan, and money marketaccounts.

- Obtain balance information for your savings, checking, loan, and money marketaccounts.

- Make loan payments fromyour savings, checking, and money market accounts.

- Access your Ca$hflow Line of Creditaccounts.

- Make point-of-sale (POS) transactions with your card and personal identification number (PIN) to purchase goods or services at
merchants that accept Visa.

- Ordergoodsorservices online or by mail or telephone from places thataccept Visa.

The following limitations on Saratoga’s Card transactions may apply:

- You may make ten (10) Saratoga’s Card purchases perday.

- You may purchase up to a maximum of $5,000.00 perday.

- You may make five (5) cash withdrawals in any one (1) day froman ATM machine.

- You may withdraw up to amaximum of$515.00 in any one (1) day froman ATM machine, ifthere are sufficientfunds in your account.
- You may make ten (10) POS transactionsin any one (1) day.

- You may purchase up to a maximum of $5,000.00 from POS terminals per day, if there are sufficientfunds in your account.

- Forsecurity purposes, there are other limits on the frequency and amount oftransfers available at ATMs.

- You may transfer up to the available balance in your accounts atthe time of the transfer.

- See Section 2 for transfer limitations that may apply to these transactions.

Card Information Updates and Authorizations. If you have authorized a merchantto bill charges to your card on a recurring basis, it
is your responsibility to notify the merchantin the eventyour card is replaced, your card information (such as card number and expiration
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date) changes, or the account associated with your card is closed. However, if your card is replaced or card information changes, you
authorize us, without obligationon our part, to provide the updated card information to the merchant in order to permit the merchant to
bill recurring charges to the card. You authorize us to apply such recurring charges to the card until you notify us that you have revoked
authorization for the charges to your card.

Your card is automatically enrolled in an information updating service. Through this service, your updated card information (such as card
number and expiration date) may be shared with participating merchants to facilitate continued recurring charges. Updates are not
guaranteed before your next paymentto amerchantis due. You are responsible for making direct payment until recurring charges resume.

b. eTeller. If we approveeTeller for youraccounts, a separate personal identification number (PIN) will be assigned to you. You must
use your personal identification number (PIN) along with your account number to access your accounts. At the present time, you may
use eTeller to:

Withdraw funds fromyour savings, checking, and money marketaccounts.

- Transfer funds fromyour savings, checking, loan, IRA, and money market accounts.

- Obtain balance information for your savings, checking, loan, IRA, money market, and certificate accounts.
- Make loan payments fromyour savings, checking, and money marketaccounts.

- Access your Ca$hflowLine of Creditaccount.

- Determine if a particular item has cleared.

Your accounts can be accessed under eTeller viaa touch-tone telephone only. eTeller service will be available for your convenience 24
hours perday. This service may be interrupted for a shorttime each day for data processing.

The following limitations on eTeller transactions may apply:

- Thereisno limitto the number of inquiries, transfers, or withdrawal requests you may make in any one (1) day.
- See Section 2 for transfer limitations that may apply to these transactions.

The Credit Union reserves the right to refuse any transaction which would draw upon insufficient funds, exceed a credit limit, lower an
accountbelow a required balance, or otherwise require us to increase our required reserve on the account. All checks are payable to you
as a primary member and will be mailed to your address ofrecord. The Credit Union may setother limits onthe amountofany transaction,
and you will be notified ofthose limits. The Credit Union may refuse to honor any transaction for which youdo nothave sufficientavailable
verified funds. The service will discontinue ifno transaction is entered after numerous unsuccessful attempts to enter a transaction and
there may be limits on the duration of each telephone call.

c. Preauthorized EFTs.

- Direct Deposit. Upon instruction of (i) your employer, (ii) the Treasury Departmentor (iii) other financial institutions, the Credit Union
will acceptdirectdeposits of your paycheck or federal recurring payments, such as Social Security, to your savings and/or checking
account.

- Preauthorized Debits. Upon instruction, we will pay certain recurring transactions from your savings and checking account.

- See Section 2 for transfer limitations that may apply to these transactions.

- Stop Payment Rights. If youhave arranged in advance to make electronic fund transfers out of your account(s) for money you owe
others, youmay stop paymenton preauthorized transfers fromyour account. You must notify us orally orin writing atany time up to
three (3) business days before the scheduled date of the transfer. We may require written confirmation ofthe stop paymentorder to
be made within 14 days ofany oral notification. If we do notreceive the written confirmation, the oral stop paymentorder shall cease
to be binding 14 days after it has been made. A stop paymentrequest may apply to a single transfer, multiple transfers, or all future
transfers as directed by you, and will remain in effect unless youwithdraw your request or all transfers subject to the request have
been returned.

- Notice of Varying Amounts. If these regular payments may vary in amount, the person you are going to pay is required to tell you,
ten (10) days before each payment, when it will be made and how much it will be. You may choose instead to get this nofice only
when the payment would differ by more than a certain amount from the previous payment or when the amount would fall outside
certain limits that you set.

- Liability for Failure to Stop Payment of Preauthorized Transfers. If you order us to stop payment of a preauthorized transfer
three (3) business days or more before the transferis scheduled and we do notdo so, we will be liable for your losses ordamages.

d. Electronic Check Conversion/Electronic Returned Check Fees. If you pay for purchases or bills with a check or draft, you may
authorize your check or draft to be converted to an electronic fund transfer. You may also authorize merchants or other payees to
electronically debit your account for returned check fees. You are considered to have authorized these electronic fund transfers if you
complete the transaction after being told (orally or by a notice posted or sentto you) thatthe transfer may be processed electronically or
if yousign awritten authorization.

e. eBranch. If eBranch is activated for your account(s), you will be required to use secure login information to access the account(s).
At the presenttime, youmay use eBranch to:

- Withdrawfunds fromyour savings, checking, loan, and money marketaccounts.

- Transfer funds fromyour savings, checking, loan, and money marketaccounts.

- Obtain balance information for your savings, checking, loan, IRA, money market, and certificate accounts.

- Make loan payments fromyour savings, checking, and money market accounts.

- Access your Ca$hflow Line of Creditaccounts.

- Determine if a particularitem has cleared.

- Obtain tax information on amounts earned on savings and checking accounts orinterestpaid on loan accounts.
- Make bill payments to preauthorized creditors.
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Your accounts can be accessed under eBranch via personal computer. eBranch will be available for your convenience 24 hours per day.
This service may be interrupted for ashorttime each day for data processing. Wereserve therightto refuse any transaction which would
draw upon insufficient funds, exceed a credit limit, lower an account below a required balance, or otherwise require us to increase our
required reserve on the account. All checks are payable to youas a primary member and will be mailed to your address of record. We
may set other limits on theamountof any transaction, and you will be notified of those limits. We may refuse to honor any transaction for
which you do not have sufficient available verified funds. The service will discontinue if no transaction is entered after numerous
unsuccessful attempts to enter a transaction and there may be limits on the duration of each access.

The following limitations on eBranch transactions may apply:

- Thereisno limitto the number of inquiries, transfers, or withdrawal requests you may make in any one (1) day.
- See Section 2 for transfer limitations thatmay apply to these transactions.

f. Mobile Money. If Mobile Money is activated for youraccount(s), you will be required to use secure login information to access the
account(s). At the presenttime, you may use Mobile Money to:

- Withdraw funds from your savings, checking, loan, and money marketaccounts.

- Transfer funds fromyour savings, checking, loan, and money market accounts.

- Obtain balance information for your savings, checking, loan, IRA, money market, and certificate accounts.
- Make loan payments fromyour savings, checking, and money marketaccounts.

- Access your Ca$hflowLine of Creditaccounts.

- Determine if a particular item has cleared.

- Make bill payments to preauthorized creditors.

Your accounts can be accessed under Mobile Money via mobile device or other approved access device(s). Mobile Money will be
available for your convenience 24 hours per day. This service may be interrupted for a short time each day for data processing. We
reserve the right to refuse any transaction which would draw upon insufficient funds, exceed a credit limit, lower an account below a
required balance, or otherwise require us to increase our required reserve on the account. All checks are payable to you as a primary
member and will be mailed to your address ofrecord. We may set other limits on the amountof any transaction, and you will be notified
of those limits. We may refuse to honor any transaction for which you do not have sufficient available verified funds. The service will
discontinue if no transaction is entered after numerous unsuccessful attempts to enter a transaction and there may be limits on the
duration of each access.

The following limitations on Mobile Money transactions may apply:

- Thereisno limitto the number of inquiries, transfers, or withdrawal requests you may make in any one (1) day.
- See Section 2 for transfer limitations thatmay apply to these transactions.

g. ePay. We will process bill paymenttransfer requests onlyto those creditorsthe Credit Union has designated in the User Instructions
and such creditors as you authorize and for whom the Credit Union has the proper vendor code number. We will not process any hill
paymenttransfer ifthe required transaction informationis incomplete.

We will withdraw the designated funds from your checking account for bill paymenttransfer by the designated cutofftime on the date you
schedule forpayment. We will process your bill paymenttransfer within a designated number of days before the date you schedule for
payment. You must allow sufficienttime for vendors to process your payment after they receive a transfer from us. Please leave as much
time as though you were sending your paymentby mail. We cannotguarantee the time thatany paymentwill be credited to your account
by the vendor.

The following limitations on ePay transactions may apply:
- Thereisnolimiton the number of bill payments per day.

2. TRANSFER LIMITATIONS — For all savings and money market accounts, you may make no more than six (6) transfers and
withdrawals fromyour accountto another accountof yoursorto a third party in any month by means of a preauthorized, automatic, or
Internet transfer, by telephonic order or instruction, or by check, draft, debit card or similar order. If you exceed these limitations, your
accountmay be subjectto a fee orbe closed.

3. CONDITIONS OF EFT SERVICES —

a. Ownership of Cards. Any card or other device which we supply to youis our property and mustbe returned to us, orto any person
whomwe authorize to act as our agent, orto any person who is authorized to honor the card, immediately according to instructions. The
card may be repossessedatany time at our sole discretion withoutdemand or notice. You cannottransfer your card or account to another
person.

b. Honoring the Card. Neither we nor merchants authorized to honor the card will be responsible for the failure or refusal to honor the
card orany otherdevice we supply to you. If a merchant agrees to give youa refund oradjustment, youagree to accepta creditto your
accountin lieu of a cash refund.

c. Foreign Transactions.

Visa. Purchases and cash withdrawals madein foreign currencies will be debited from youraccountin U.S. dollars. Theexchangerate
between thetransaction currencyand the billing currency used for processing international transactions is arate selected by Visa from a
range of rates availablein wholesale currency markets for the applicable transaction date, which rate may vary from the rate Visa itself
receives, or the rate mandated by the governmentor governing body in effectfor the applicable transaction date. The exchange rate used
on thetransaction date may differ from the rate that would have been used on the processingdate or cardholder statement posting date.
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A fee 0f1.00% ofthe amountofthe transaction, calculated in U.S. dollars, willbe imposed on allforeign transactions, including purchases,
cash withdrawals and credits to your account. Aforeign transaction is any transaction thatyou complete or amerchant completes on your
card outside of the United States, with the exception of U.S. military bases, U.S. territories, U.S. embassies or U.S. consulates.
Transactions completed by merchants outside of the United States are considered foreign transactions, regardless of whether you are
located inside or outside the United States at the time ofthe transaction.

d. Security of Access Code. You may use one (1) ormore access codes with your electronic fund transfers. The access codes issued
to you are for your security purposes. Any access codes issued to you are confidential and should not be disclosed to third parties or
recorded on orwith the card. You are responsible for safekeeping your access codes. You agree notto disclose or otherwise make your
access codes available to anyone not authorized to sign on your accounts. If you authorize anyone to use your access codes, that
authority shall continue until you specifically revoke such authority by notifying the Credit Union. Youunderstand thatany jointowner you
authorize to use an access code may withdraw or transfer funds from any of your accounts. If you fail to maintain the security ofthese
access codes and the Credit Union suffers a loss, we may terminate your EFT services immediately.

e. Joint Accounts. Ifany ofyouraccounts accessed under this Agreementare jointaccounts, all jointowners, including any authorized
users, shall be bound by this Agreement and, alone and together, shall be responsible for all EFT transactions to or from any savings
and checking orloan accounts as provided inthis Agreement. Each jointaccountowner, withoutthe consentofany other account owner,
may, and is hereby authorized by every other joint account owner, make any transaction permitted under this Agreement. Each joint
accountowneris authorized to act for the other accountowners, and the CreditUnion may acceptorders and instructions regarding any
EFT transaction on any accountfromany jointaccountowner.

4. FEES AND CHARGES — We assess certain fees and charges for EFT services. For a current listing of all applicable fees and
charges, see our current Schedule of Fees and Charges that was provided to you at the time you applied for or requested these EFT
services. Fromtime to time, the fees and charges may be changed, and we will notify you as required by applicable law.

Additionally, ifyouuse an ATM notoperated by us, youmay be charged afee(s) by the ATM operator and by any international, national,
regional, or local network used in processing the transaction (and you may be charged a fee for a balance inquiry even if you do not
complete a funds transfer). The ATM fee(s), or surcharge(s), will be debited from your account if you elect to complete the transaction
and/or continue with the balanceinquiry.

You understand and agree that we and/or the ATM operator may charge you multiple fees for multiple transactions during the same ATM
session (for example, fees for both a balance inquiry and a cash withdrawal).

5. MEMBER LIABILITY — Youare responsible for all transactions you authorize using your EFT services under this Agreement. If you
permit someoneelse to use an EFT service, your card or your access code, you are responsible forany transactions they authorize or
conducton any of your accounts.

TELL US AT ONCE if youbelieve your card or access code has been lostor stolen, if you believe someone has used your card or access
code or otherwise accessed your accounts without your authority, or ifyou believe that an electronicfund transfer has been made without
your permission using information from your check. Telephoning is the best way of keeping your possible losses down. Youcould lose
all the money in your account (plus your maximum overdraft line-of-credit). If a transaction was made with your card or card number
withoutyour permission and was a Visa transaction, you will have no liability for the transaction, unless you were fraudulent or negligent
in the handling of your accountor card.

Forall other EFT transactions involving your card or access code, including if youwere negligentin the handling of your accountor card,
your liability for an unauthorized transactionis determined as follows. If you tell us within two (2) business days after youlearn ofthe loss
ortheftofyourcard oraccess code, youcan lose no more than $50.00 if someone used your card or access code without your permission.
If youdo NOT tell us within two (2) business days after you learn of the loss or theft of your card or access code and we can prove we
could have stopped someone fromusing your card or access code without your permissionifyouhad told us, youcould lose as much as
$500.00.

Also, if your statement shows transfers that youdid not make including those made by card, access code or other means, TELL US AT
ONCE. If youdo nottell us within 60 days after the statement was mailed to you, youmay notgetback any money lost after the 60 days
if we can provethat we could have stopped someone from making the transfers if you had told us in time. If a good reason (such as a
hospital stay) keptyoufromtelling us, we will extend the time periods.

If you believe your card or access code has been lostor stolen or that someone has transferred or may transfer money from your accounts
withoutyour permission, call:

(518) 582-2323
orwrite to:

Saratoga’s Community Federal CreditUnion
23 Division Street
Saratoga Springs, NY 12866

You should also call the number or write to the address listed aboveif you believe a transfer has been made using the information from
your check withoutyour permission.

6. RIGHT TO RECEIVE DOCUMENTATION —
a. Periodic Statements. Transfers and withdrawals made through any debit card transactions, audio response transactions,
preauthorized EFTs, online/PC transactions, mobile access device transactions or bill payments you make will be recorded on your
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periodicstatement. Youwill receive a statement monthly unless thereis no transaction ina particular month. In any case, you will receive
a statement at least quarterly.

b. Terminal Receipt. You can get a receipt at the time you make any transaction (except inquiries) involving your account using an
ATM and/or point-of-sale (POS) terminal.

c. Direct Deposit. If you have arranged to have a direct deposit made to your account at least once every 60 days from the same
source and youdo notreceive areceipt(such as a pay stub), youcan find outwhetherornotthe deposithas been made by calling (518)
582-2323. This does notapplyto transactions occurring outside the United States.

7. ACCOUNT INFORMATION DISCLOSURE — We will disclose information to third parties about your accountor the transfers you
make:

- As necessary to complete transfers;

- To verify the existence of sufficientfunds to cover specific transactions upon the request ofa third party, such as a creditbureau or
merchant;

- If your accountis eligible for emergency cash and/or emergency card replacement services and you request such services, you
agree that we may provide personal information about you and your account that is necessary to provide you with the requested
service(s);

- Tocomply with governmentagency or courtorders;or

- If you give us your written permission.

8. BUSINESS DAYS — Our business days are Monday through Friday, excluding holidays.

9. CREDIT UNION LIABILITY FOR FAILURE TO MAKE TRANSFERS — If we do notcomplete atransferto orfrom youraccounton
time orin the correctamount according to our agreement with you, we may be liable for your losses or damages. However, we will not
be liable for director consequential damages in the following events:

- If, through no fault of ours, there is not enough money in your accounts to complete the transaction, if any funds in your accounts
necessary to complete the transaction are held as uncollected funds pursuant to our Funds Availability Policy Disclosure, or if the
transaction involves aloan requestexceeding your credit limit.

- Ifyou used yourcard oraccess codein anincorrect manner.

- Ifthe ATM where you are making the transfer does nothave enough cash.

- Ifthe ATM was notworking properly and you knew aboutthe problemwhen you started the transaction.

- If circumstances beyond our control (such as fire, flood, or power failure) prevent the transaction.

- Ifthe moneyin youraccountis subjectto legal process orother claim.

- Iffundsinyouraccountare pledged as collateral or frozen because of a delinquentloan.

- Ifthe errorwas caused by a system ofany participating ATM network.

- Ifthe electronic transferis notcompleted as aresult of your willful or negligentuse of your card, access code, or any EFT facility for
making such transfers.

- Ifthetelephoneor computer equipmentyou useto conductaudio response, online/PC, or mobile banking transactions is not working
properly and youknow or should have known aboutthe breakdown when you started the transaction.

- If youhave bill paymentservices, we can only confirnthe amount, the participating merchant, and date of the bill paymenttransfer
made by the CreditUnion. Forany other erroror question you have involving the billing statementofthe participating merchant, you
must contactthe merchantdirectly. We are notresponsible forinvestigating such errors.

- Any other exceptions as established by the Credit Union.

10. NOTICES — All notices from us will be effective when we have mailed them or delivered them to the appropriate address in the
CreditUnion’s records. Written notice you provide in accordance with your responsibility to report unauthorized transactions to us will be
considered given atthetime youmail the notice ordeliveritfortransmission to us by any other usual means. All other notices fromyou
will be effective when received by the Credit Union atthe address specified in this Agreement. We reserve therightto changetheterms
and conditionsuponwhich EFT services are offered and will provide notice to you in accordance with applicable law. Use of EFT services
is subject to existing regulations governing your Credit Unionaccountand any future changes to thoseregulations.

The followinginformationis alist of safety precautions regardingthe use of ATMs and nightdepositfacilities:

- Be aware ofyour surroundings, particularly atnight.

- Considerhavingsomeone accompanyyouwhen the ATM or nightdepositfacility is used after dark.

- Closetheentry doorofany ATM facility equipped with adoor. Note that activity withinan ATMis recorded by a surveillance camera.

- Ifanotherperson is uncomfortably close to you atthe time of your transaction, ask the person to step back before youcomplete your
transaction. Ifitis after the regular hours ofthe financial institution and you are using an ATM, do notpermitentranceto any person
youdo notknow.

- Refrain from displaying your cash atthe ATM or nightdepositfacility. As soon as your transaction is completed, place your money
in your purseorwallet. Countthe cash later in the safety of your car orhome.

- If younoticeanything suspicious atthe ATM or nightdeposit facility, consider usinganother ATM or nightdeposit facility or coming
back later. If you are in the middle of a transaction and you notice something suspicious, cancel the transaction, take your card or
depositenvelope, and leave.

- Ifyou are followed after making a transaction, go to the nearest public area where people arelocated.

- Do notwrite your personal identification number (PIN) or access code on your ATM card.

- Reportall crimes to law enforcement officials immediately. If emergency assistance is needed, call the police from the nearest
available public telephone.

- Please directany comments or complaints regarding ATM security to the Credit Union or the New York State Department of Financial

Services at (800) 342-3736.
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11. BILLING ERRORS — In case of errors or questions about electronic fund transfers from your savings and checking accounts or if
youneed more information about atransfer on the statement or receipt, telephone us at the following number or send us a written notice
to the following address as soon as you can. We must hear from youno later than 60 days after we sentthe FIRST statement on which
the problemappears. Call us at:

(518) 582-2323
orwrite to:

Saratoga’s Community Federal CreditUnion
23 Division Street
Saratoga Springs, NY 12866

- Tellus yourname and accountnumber.

- Describe the electronic transfer you are unsure about and explain, as clearly as you can, why youbelieve itis an error or why you
need more information.

- Tellus the dollaramountofthe suspected error.

If you tell us orally, we may require that yousend us your complaintor questionin writing withinten (10) business days.

We will determine whether an error has occurred within ten (10)* business days after we hear fromyou and will correctany error prompty.
If we need more time, however, we may take up to 45* days to investigate your complaint or question. If we decide to do this, we will
credityour accountwithin ten (10)** business days for the amount youthinkisin error so thatyou will have the use of the money during
the time ittakes us to complete our investigation. If we ask you to put your complaintor questionin writingand we do notreceive it within
ten (10) business days, we may notcredityour account.

We will tell youthe results within three (3) business days after completing our investigation. If we decide that there was no error, we will
send you a written explanation. Youmay ask for copies ofthe documents thatwe used in ourinvestigation.

* If you give notice ofan error occurring within 30 days after youmake the first depositto youraccount, we may take up to 20 business
days instead often (10) business days to investigate the error.

** If you give notice of an error occurring within 30 days after you make the first deposit to your account, notice of an error involving a
point-of-sale (POS) transaction, or notice ofan errorinvolving atransactioninitiated outside the U.S., its possessionsand territories, we
may take up to 90 days instead of 45 days to investigate the error. Additionally, for errors occurring within 30 days after you make the
firstdepositto youraccount, we may take up to 20 business days instead often (10) business days to credityour account.

NOTE: If the error you assertis an unauthorized Visa transaction, other than acash disbursementatan ATM, we will credit your account
within five (5) business days unless we determine that the circumstances or your account history warrantadelay, in which case you will
receive creditas described above.

12. TERMINATION OF EFT SERVICES — You may terminate this Agreement or any EFT service under this Agreement at any time by
notifyingus in writing and stopping your use of your card and any access code. You must return all cards to the CreditUnion. Youalso
agree to notify any participating merchants that authority to make bill payment transfers has been revoked. We may also terminate this
Agreement at any time by notifying you orally orin writing. If we terminate this Agreement, we may notify any participating merchants
making preauthorized debits or credits to any of your accounts thatthis Agreement has been terminated and that we will notacceptany
further preauthorized transaction instructions. We may also program our computer notto acceptyour card or access code for any EFT
service. Whether you or the Credit Union terminates this Agreement, the termination shall not affect your obligations under this Agreement
forany electronic transactions made priorto termination.

13. GOVERNING LAW — This Agreementis governed by the bylaws of the Credit Union, federal laws and regulations, the laws and
regulations of the state of New York, and local clearinghouse rules, as amended from time to time. Any disputes regarding this Agreement
shall be subject to the jurisdiction ofthe court ofthe county in which the Credit Unionis located.

14. ENFORCEMENT — You are liable to us for any losses, costs or expenses we incur resulting from your failure to follow this
Agreement. You authorize us to deductany such losses, costs or expenses fromyour accountwithout prior notice to you. If we bring a
legal action to collectany amount due under or to enforce this Agreement, we shall be entitled, subjectto applicablelaw, to payment of
reasonable attorney’s fees and costs, including fees on any appeal, bankruptcy proceedings, and any postjudgment collection actions.
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